29 ComTrade

\l Management Products

ComTrade Management Pack
for EMC Documentum

for Microsoft System Center
Operations Manager

(EMC Documentum MP)

User’s Guide

Version 01.10







Contents
NOLICES . . ittt ittt ittt it it iteeeneeseseasssenenansnsasd
Trademarks .. ..viiiiit ittt ittt eeeeneeesnnesosansssesnnensnns 5

DocumentoverVieW--...-...--..--.---..-...--..--..--.7

Edition History ...ttt ittt ittt titnnnrnnnnannnnans 8
(000 4 1V7=] 4} 4o ] o 3 9
Product Documentation ...........cciiiiiiiiiirrenneerennnnnennes 10
Customer SUPPOrt ... ...ttt titttnenertessannnnnnnnnns 11
Product Web Sites . ..ottt e 11
T <] 0 ] = 11
CoNtaCting SUPPOIt. . . oot e e e 11
Before Contacting SUP POt . ...ttt et et e et e e e 12
General INformatioNn. . ...t e 12
Feedback . .. ..o e 12
Chapters SUMMaAry. ......ciii ittt iiinnetennoetennnssannnnss 13

QuickIntroduction ............. i ittt ener...15

AbOUt EMC DOCUMENtUM .. ittt ittt ittt tteeeeennneneeseennnenas 16
Typical Setup of EMC Documentum .. ...ttt e e et et 16

About EMCDocumentum MP . ......ciiii it ittt eennnns 18
Product Architecture .. ... 19

EMC Documentum MP - User’s Guide



Installation and Configuration ...........................21
Installation and ConfigurationOverview . .............. ..., 22

Prepareforinstallation............... ... i iiiiiiiiinenen... 23

Prepare Hardwareand Software. . ... ... i e 23
Hardware RequUirements . .. ..ot e e e e e 23
SOftWArE REQUINEMNES . oottt et ettt e e e e e e et e e e e e e e 23
Supported ConfigUrations . ... ... it e e e 25
Obtain Installation Package .. .......ciiiiiii i e e e e e e 25

EMC Documentum MP Installation and Configuration................. 26

INStallation OVeIVIEW . . . oo e e e e e 26

Install EMC Documentum MP on ManagementServer. . ... enenan.n. 26
How to Manually Import EMC Documentum Management Packs to Management Server ................ 27
Verify Installation on Management Server Side . ...t i e e 27

Create a New Management Pack for Customizations. ............. ... .. ... oo, 29

Install EMC Documentum MP on AgentSide. ...t 29
Pl O UISIEES . o\ttt e e e e e e e 29
EMC Documentum MP Agent Installation .. ... ... i i i e 31

How to Manually Install EMC Documentum MP Agent ... .. it 32
Verify Installation on Agent Side ... ... it e 33

Configure EMC Documentum MP . ... o e e e 34

Product LiCeNSINg . . oo ot e e 36
VErTY LICBNS NG ottt i e e e e e e e 38

Uninstallation .........cciiitiitiititteeereeensnseneesss39

Uninstallation OVervieW. . . ..ottt e e e e e 40
Remove Customized EMC Documentum MPs from ManagementServer................ 40
Remove EMC Documentum MP from ManagementServer................covivuao... 40
Uninstall EMC Documentum MP from AgentSide ............ .. ... ..., 41
How to Manually Uninstall EMC Documentum MP Agent . ...ttt 41
Uninstall EMC Documentum MP. . ... o e e e e e 42

0 L T 11

Optional Configuration .......... ...ttt iiinnnnnnnnnns 46

Tuning Thresholds for Performance Monitors. . ......... ... ... 46

EMC Documentum MP - User’s Guide



Contents

Discovered ObjectS. . ..o v ittt e e 46
How Health Rolls Up. .. oo e e et et et et e e 48
1Y/ o 1) o P 59
RUIES .ot e e 65
TaSKS vt 71

CONS0IE TaSKS . .\ttt ettt et e e e e e 73

DisabledbyDefault ...................... i 75

Disabled MoNitors ... ... e 76
Documentum Job Execution Agent (WindoWs) . ... ..ottt e et 76
Documentum Java Method Server (WindoWs) . .. ....tut ittt ittt et ans 76
Documentum DmBasic Method Server (Windows) . ...... ...t it et 77

Disabled RUlES. . ..ot e 78
Documentum Index Agent Configuration (Windows) . .........ciiiiiiiiii it 78

Scripts llll..l..ll..ll..l..ll.lll..ll.ll..ll.ll..l..l81
EMC Documentum MP SCripts. . .ot i i e e 82

EMC Documentum MP - User’s Guide



EMC Documentum MP - User’s Guide



Notices

The information contained in this document is subject to change without notice.

COMTRADE D.0.0. PROVIDES THIS MATERIAL “AS IS” AND MAKES NO WARRANTY OF ANY KIND,
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. COMTRADE D.O.0. SHALL NOT BE
LIABLE FOR ERRORS CONTAINED HEREIN OR FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN
CONNECTION WITH THE FURNISHING, PERFORMANCE OR USE OF THIS MATERIAL WHETHER BASED
ON WARRANTY, CONTRACT, OR OTHER LEGAL THEORY.

Trademarks

This document contains proprietary information, which is protected by copyright. All rights are
reserved. No part of this document may be photocopied, reproduced or translated to another
language without the prior written consent of ComTrade d.o.o0.

EMC® and Documentum® are registered trademarks of EMC Corporation in the United States and
other countries.

Microsoft®, Windows®, Windows® 2000, and Windows NT® are registered trademarks of Microsoft
Corporation in the United States and/or other countries.

All other product names are the property of their respective trademark or service mark holders and
are hereby acknowledged.

ComTrade d.o.o.

Litijska cesta 51

SI-1000 Ljubljana

Slovenia, Europe
www.comtrade.com

Copyright © 2014 ComTrade d.o.o.



http://www.comtrade.com/




Chapter 1

Document Overview




Edition History

New editions are complete revisions of the manual. The printing dates for each edition are listed

below.

1% Edition May 2012
2" Edition July 2012
3nd Edition April 2014
4rt Edition June 2014

Table 1. Document editions




Conventions

The following typographical conventions are used in this manual:

Font Definition Example
Italic Product names, book or manual titles, |For additional information, refer to
man page names, and section, table, |EMC Documentum MP Supported
and figure titles. Platforms Guide.
Emphasis. You must follow these steps.
Window and dialog box names. In the Node Bank window, select a
node.
Bold Commands on menus and buttons, In the menu, first click Actions, and
dialog box titles and options, menu  |then Agents.
and icon names.
Bold Italic Note and Important text. For detailed information, refer to
EMC Documentum MP User’s Guide.
Computer File names, syntax, directory names, |The following file is located on the
or text that should be entered on root directory of the EMC
screen or that is displayed on the Documentum MP installation CD:
monitor. dmmp-release-notes. txt.

Table 2. Typographical conventions

The following naming conventions are used:

Name Description

ComTrade Management Pack for EMC
Documentum for Microsoft System Center
Operations Manager

Product name.

EMC Documentum Management Pack(s)

Product short name. Usually used in everyday
language, when speaking about the product.

EMC Documentum MP

Product short name. Usually used in this and
other documents instead of the whole product
name.

ComTrade DMMP, or DMMP

Abbreviation for the product. Used in file
names and similar.

Table 3. Naming conventions

Document Overview 9




Product Documentation

With EMC Documentum MP, the following documentation is provided:

EMC Documentum MP User’s Guide
This guide is available in printed and PDF format (ComTrade_ DMMP_UserGuide.pdf).

EMC Documentum MP Supported Platforms Guide
Supported Platforms document is available in PDF format
(ComTrade_DMMP_SupportedPlatforms.pdf).

EMC Documentum MP Reference Guide
This guide is available in HTML format (ComTrade_ DMMP_ReferenceGuide.html).

Release notes
Release notes are available in TXT format (ComTrade_ DMMP_ReleaseNotes.txt).

Software License and Support Terms

Software license and support terms are available in TXT and PDF format
(ComTrade_Software_License_Support_Terms.txt,
ComTrade_Software_License_Support_Terms.pdf).




Customer Support

Use the following E-mail and web page addresses if you need any help with the licensing process or

while using the product, and if you would like additional information about this or other ComTrade
products.

Product Web Sites

Visit EMC Documentum MP web site at:

http://www.managementproducts.comtrade.com/management pack/emc documentum/

and ComTrade web site at:

www.comtrade.com

Licensing

To obtain the license activation file, send an E-mail with license request files to the ComTrade licensing
department at:

mp-licensing@comtrade.com

Use the same E-mail address if you have any questions about the licensing process.

Contacting Support

IMPORTANT

Should you require additional assistance or information while using the product, contact the vendor
who shipped the software.

If you have purchased the software directly from ComTrade, send an E-mail to:
support-dmmp@comtrade.com
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Before Contacting Support

Before you contact the support department, have the following information available, so that a

technical support analyst can work on your problem more efficiently: the support file
DMMPSupport_<nodename>.zip.

To create the DMMPSupport_<nodename>.zip file, run the Collect Support Information for Comtrade
DMMP Agent tool on the managed nodes for which you would like to collect the information. The files
with support information are created in the following directory: %ProgrambData%\ComTrade\MP for EMC
Documentum.

Describe also the following:

Sequence of events leading to the problem
Commands and options you used

Messages you have received (a description with time and date)

General Information

For product business or purchase-related questions regarding this or other ComTrade products, send
an E-mail to: mp-info@comtrade.com

Feedback

Send suggestions and comments about this document or product to managementpacks-
helpdesk@comtrade.com.

We will be glad to hear from you!



mailto:mp-info@comtrade.com
mailto:managementpacks-helpdesk@comtrade.com
mailto:managementpacks-helpdesk@comtrade.com

Chapters Summary

This guide describes how to use EMC Documentum MP for monitoring and management of the EMC
Documentum application resources.

NOTE

This document assumes that you are familiar with Microsoft System Center Operations Manager and
basic EMC Documentum administration procedures and concepts.

The guide contains the following chapters:

“Quick Introduction” on page 15
“Installation and Configuration” on page 21
“Uninstallation” on page 39

“Usage” on page 45

“Disabled by Default” on page 75

“Scripts” on page 81
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Chapter 2

Quick Introduction




About EMC Documentum

EMC Documentum is a comprehensive enterprise content management platform for ordering the flow
and delivery of structured and unstructured business information across an extended enterprise. EMC
Documentum content management solution solves a range of strategic business issues and covers the
entire process from creation or capture, categorization, and electronic storage through just-in-time
delivery and archiving. Based on an extensible, open, scalable, and secure architecture that meets the
needs of global, distributed organizations, Documentum comprises a set of integrated products and
services that work together in varying combinations. The Documentum platform provides products for
each area related to content management: Enterprise Content Management, Web Content
Management, Digital Asset Management, Record Management, Business Process Management,
Collaboration and Compliance.

Typical Setup of EMC Documentum

The main components of Documentum are:
Repository

A collection of content files and metadata that is managed as a single entity. Usually consists of one or
more files systems and a RDBMS. Can also include an XML Store (from D6.5) and other more esoteric
options like EMC Centera. Some people include the Full-text index as part of the repository (docbase).

Content Server

Servers are processes that provide client access to the repository. Every repository must have at least
one active server. If a repository does not have an active server, then users cannot access that
repository. Servers are accessible for users via Connection Broker which keeps a list of active Servers.
To stay on the list, each Server has to check-in with the Connection Broker at regular intervals
otherwise it is dropped from the list after a specified period of time. Availability of the Server process

is vital for the health of your Documentum environment.
Broker

The Documentum Connection Broker is a process that provides client sessions with connection
information. When a client session is opened, the client contacts the Connection Broker and requests
the information it needs to connect with a server for the requested repository.

Index Server

16



Documentum Index Servers like FAST and xPlore are components that provide indexing and search
capabilities.

Index Agent

Documentum component that exports documents from a repository and prepares them for indexing.

Quick Introduction 17



About EMC Documentum MP

EMC Documentum MP is an availability and performance management solution that extends the end-
to-end service monitoring capabilities of the Microsoft System Center Operations Manager to include
the Documentum infrastructure.

With EMC Documentum MP you can:

Improve the EMC Documentum infrastructure availability and health

The Content Server and Broker availability is being checked with connectivity probing and active
service checks. It is important that users are able to connect to their Content Server and
repositories and to work with content. With information provided you can quickly identify Content
Server hosts that are not available, you can identify user sessions that are consuming large
amounts of resources, as well as isolate jobs failing to finish.

Gain more insight into the EMC Documentum performance and usage information

It is critical to know how users are using the Documentum components in order to be able to tune it
accordingly. With EMC Documentum MP you will get more insight into how many users are
connected to the Content Servers, if Content Server is able to handle all user requests accordingly.

EMC Documentum MP fully integrates the topology, health, and performance data into the System
Center Operations Manager console.

It provides centralized monitoring in the Microsoft System Center Operations Manager and covers the
following key scenarios:

Are all Content Servers up and running?
Is the infrastructure (e.g., Brokers, Method Services, etc.) operational?

Do users have issues working with documents (e.g., can users insert documents, checkout and
check in documents. Can documents be searched)?

Are there any events that indicate a problem with EMC Documentum?
Have any performance thresholds been violated?

18



Product Architecture
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Figure 1. EMC Documentum MP high-level architecture
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Installation and
Configuration




Installation and Configuration Overview

The following chapter summarizes procedures to install, configure, and license EMC Documentum MP.
Make sure to read and perform all steps, otherwise the product may not work properly:

1.

2.

To check system requirements, refer to the “Prepare for Installation” on page 23 section.

To install EMC Documentum MP on the Management Server, refer to the “Install EMC Documentum
MP on Management Server” on page 26 section.

To verify EMC Documentum MP installation on the Management Server, refer to the “Verify
Installation on Management Server Side” on page 27 section.

To create a new Management Pack in which you store overrides and other customizations, refer to
the “Create a New Management Pack for Customizations” on page 29 section.

To install EMC Documentum Management Pack on the Agent side, refer to the “Install EMC
Documentum MP on Agent Side” on page 29 section.

To verify the installation on the Agent side, refer to the “Verify Installation on Agent Side” on page
33 section.

To configure the connection to EMC Documentum pools, refer to the “Configure EMC Documentum
MP” on page 34 section.

To perform the licensing procedure, refer to the “Product Licensing” on page 36 section.
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Prepare for Installation

The following must be ensured before you start with EMC Documentum MP installation:

Check if EMC Documentum MP supports your EMIC Documentum components and Microsoft
System Center versions

Make sure that Microsoft System Center Operations Manager is correctly installed on the
Management Server

All machines with EMC Documentum components installed are added to Operations Manager as
managed nodes

Complete EMC Documentum configuration data is available
EMC Documentum MP installation package is available

Prepare Hardware and Software

Before installing EMC Documentum MP, make sure that all hardware and software requirements have
been met.

Hardware Requirements

Management Server and Operations Manager Agent managed nodes hardware requirements can be
found on Microsoft System Center Operations Manager web pages and in product’s manuals.

EMC Documentum hardware requirements can be found in documentation provided with EMC
Documentum Content Server and xPlore Index Server products.

Software Requirements

EMC DOCUMENTUM MP IMPORT REQUIREMENTS

Custom management packs usually have dependencies on some of the default management packs. The
sealed EMC Documentum management packs have the below listed dependencies.

ComTrade Management Pack for EMC Documentum Core Library (1.0.10.10):

Microsoft.SystemCenter.Library 6.0.5000.0
Microsoft.Windows.Library 6.0.5000.0
System.Health.Library 6.0.5000.0
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System.Library 6.0.5000.0
ComTrade Management Pack for EMC Documentum for Windows (Discovery) (1.0.10.10):

ComTrade .EMC.Documentum.Library 1.0.10.10
Microsoft.SystemCenter.Library 6.0.5000.0
Microsoft.SystemCenter .NTService.Library 6.0.6278.0
Microsoft.Windows.Library 6.0.5000.0
System.Health._Library 6.0.5000.0

System.Library 6.0.5000.0
System.Performance.Library 6.0.5000.0

ComTrade Management Pack for EMC Documentum Content Server for Windows (Monitoring)
(1.0.10.10):

ComTrade .EMC.Documentum.Library 1.0.10.10

ComTrade .EMC.Documentum.Windows.Discovery 1.0.10.10
Microsoft.SystemCenter.DataWarehouse.Library 6.0.5000.0
Microsoft.SystemCenter.Library 6.0.5000.0
Microsoft.SystemCenter .NTService.Library 6.0.6278.0
Microsoft.Windows.Library 6.0.5000.0
System.ApplicationLog.Library 6.0.5000.0
System.Health.Library 6.0.5000.0

System.Library 6.0.5000.0

System.Performance.Library 6.0.5000.0

ComTrade Management Pack for EMC Documentum xPlore Index Server for Windows (Monitoring)
(1.0.10.10):

ComTrade .EMC.Documentum.Library 1.0.10.10

ComTrade .EMC.Documentum.Windows.Discovery 1.0.10.10
Microsoft.SystemCenter.DataWarehouse.Library 6.0.5000.0
Microsoft.SystemCenter.Library 6.0.5000.0
Microsoft.Windows.Library 6.0.5000.0
System.ApplicationLog.Library 6.0.5000.0
System.Health._Library 6.0.5000.0

System.Library 6.0.5000.0

System.Performance.Library 6.0.5000.0

For a detailed list of management pack dependencies please refer to EMC Documentum MP Reference
Guide.

REDISTRIBUTION PACKAGE REQUIREMENTS

Microsoft .NET Platform 2.0 and above

Microsoft Visual C++ 2008 SP1 Redistributable Package (x86), can be downloaded from: http://
www.microsoft.com/en-us/download/details.aspx?id=29

NOTE

Default management packs listed above should not be removed from an System Center Operations
Manager Management Group due to the mentioned dependencies. If this removal does occur,
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default management packs can be imported from the System Center Operations Manager
installation directory.

Supported Configurations
EMC Documentum MP supports the following Microsoft System Center configuration:

Microsoft System Center Operations Manager 2007 SP1 and above
SQL Server 2005, SQL Server 2008, and SQL Server 2008 R2
Windows Server 2003, Windows Server 2008, and Windows Server 2008 R2

On the Documentum Content Server side, it supports the following configuration:
Content Server 6.x on Windows platforms
On the Documentum Index Server side, it supports the following configuration:

XxPlore Index Server 1.x on Windows platforms

NOTE

Indexing availability, latency, and most other Indexing Server related functionality is available for
Index Servers installed on any supported platform of any type (FAST or xPlore). In these cases EMC
Documentum MP is monitoring Index Server remotely from a Content Server.

Obtain Installation Package
To obtain the EMC Documentum MP installation package, go to the ComTrade product download page:

http://www.managementproducts.comtrade.com/product _download/Pages/

default.aspx?from=Documentum+Management+Pack

and download the latest EMC Documentum MP installation package.

IMPORTANT

To circumvent possible CPU spikes on the Windows Server 2003 SP1 or SP2 agents, apply the
following Microsoft hotfix: WSH binaries are overwritten by Windows File Protection after you install
Windows Script 5.7 on a computer that is running Windows Server 2003 or Windows XP.
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EMC Documentum MP Installation and
Configuration

For instructions about importing a Management Pack, see How to Import a Management Pack in
Operations Manager 2007.

Installation Overview

1. Install EMC Documentum MP on the Management Server.

NOTE

After the management packs are imported, all Documentum servers that are possible candidates
for monitoring should be discovered at the top of the ‘ComTrade EMC Documentum >
Maintenance > Documentum Computers’ dashboard view.
2. Configure and License EMC Documentum MP on the Management Server:
Set up Run As Accounts
Create proxy, etc.
Configure Connection Brokers and repositories
License EMIC Documentum MP for selected Documentum servers.
3. Set up the prerequisites for the Agent side installation:

Set environment variables.

4. Install EMC Documentum MP on the Agent side.

Install EMC Documentum MP on Management Server

To import EMC Documentum MP and install it on the Management Server, perform the following
steps:

1. Login to the Management Server as a local and a System Center Operations Manager administrator.

2. Launch the DMMP_01.10.exe setup package.
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3. Navigate through the installation wizard and install the package.

4. Setup can automatically import the following management packs:

ComTrade Management Pack for EMC Documentum Core Library

ComTrade Management Pack for EMC Documentum for Windows (Discovery)

ComTrade Management Pack for EMC Documentum Content Server for Windows (Monitoring)
ComTrade Management Pack for EMC Documentum xPlore Index Server for Windows
(Monitoring)

How to Manually Import EMC Documentum Management Packs to Management
Server

To import the sealed EMC Documentum Management Packs to System Center Operations Manager,
perform the following steps:

1. Onthe Management Server, start the System Center Operations Manager console.
2. Select the Administration pane from the Navigation pane.
Select Actions, and then Import Management Packs.

Locate the sealed EMC Documentum MPs and click Open.

v ok~ W

The Import Management Packs dialog opens, showing details about the Management Packs that
you would like to import.

6. Select EMC Documentum MPs and click Install.

NOTE

Import is possible only if all required Management Packs are available. You can import the missing
Management Packs from the System Center Operations Manager 2007 installation directory.

Verify Installation on Management Server Side

After installation has completed successfully, the ComTrade EMC Documentum MP (Server) is added
to the list of programs in the Programs and Features window.

The Management Server side installation creates the ComTradeMP network share that points to the <all
users profile directory>\ComTrade directory by default, for example %Programbata%\ComTrade. In
the rest of this document the shared directory will be denoted by <ComTradeMPShare>. This is vital for
the communication between the Management Server side and Agent side installation.

Other files are by default stored in the x86 Program Files directory, which depends on the platform:
%ProgramFiles(x86)%\ ComTrade\MP for EMC Documentum on 64-bit platforms, and %ProgramFi les%\
ComTrade\MP for EMC Documentum on 32-bit platforms. In the rest of this document for the
Management Server side installation directory the <DMMPInstal IDir> notation will be used.
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The default Management Server side installation creates the following folders and files:

<ComTradeMPShare>\MP for EMC Documentum

dmmp_x86 .msi
Support.exe
dmmp_documentum.cfg
Support.exe.config

<DMMPInstallDir>

ComTrade .EMC.Documentum.ContentServer._Windows.Monitoring.mp
ComTrade .EMC.Documentum.Library.mp

ComTrade .EMC.Documentum.Windows.Discovery.mp

ComTrade .EMC.Documentum.xPlorelndexServer.Windows.Monitoring.mp
dmmp_conf.exe

dmmp_conf.exe.config

dmmp_pdkutil.dll

mputil._exe

mputil_exe.config

ity.2007.dI1

ity.2012.dI1

SC.Utility.dll

<DMMPInstal IDir>\doc

comtrade_software_license_support_terms_signed.txt

In the Monitoring view of the System Center Operations Manager console, the following elements

should appear:

= Y ComTrade EMC Documentum

=) Bany
T Computers

& Log File Nats
s Task Sizba

<] Topoogy Diagram

= | Cortert Serve

2] Conrection Broker Process Perdomrance
E2l| Conraction Broker State

22 Conbert Senver Job Process Pedomance
3] Contert Sanver Frocess Pedomance
Bl Contert Sarver 2te

2] Detshass Cornectvty Padomance

2] DesEasic: Mothedd Server Process Pedomance
i2l Documentum Computer Flole Siaie

& Haath Dashbomd

B3} davis Matrod Server

2] Java Method Server Process Pedormance
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2 [y e
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3] Contert Frocessng Senvceces Pefommance
5] Cintert Frocessing Services Siaie

i} Dooumentum Irdeang Role Sale

2] Index Agerts Pestamance

El] index Agsres Seste

2] findex Servery Fedommance

5| Inclex Servers Siate

3 Log Fle Meds

o Tadk Sabus

= |28 Martenance

2 DMMF Agere Task Stahus
o] Documentum Compuiens

Figure 2. Management Pack elements
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Create a New Management Pack for Customizations

Most vendor Management Packs are sealed so that you cannot change any of the original settings in
the Management Pack file. However, you can create customizations, such as overrides or new
monitoring objects, and save them to a different Management Pack. By default, System Center
Operations Manager 2007 saves all customizations to the default Management Pack. As a best practice,
you should instead create a separate Management Pack for each sealed Management Pack you want to
customize.

Creating a new Management Pack for storing overrides has the following advantages:

It simplifies the process of exporting customizations that were created in your test and pre-
production environments to your production environment. For example, instead of exporting a
default Management Pack that contains customizations from multiple Management Packs, you can
export just the Management Pack that contains customizations of a single Management Pack.

You can delete the original Management Pack without first needing to delete the default
Management Pack. A Management Pack that contains customizations is dependent on the original
Management Pack. This dependency requires you to delete the Management Pack with
customizations before you can delete the original Management Pack. If all of your customizations
are saved to the default Management Pack, you must delete the default Management Pack before
you can delete an original Management Pack.

It is easier to track and to update customizations of individual Management Packs.

Install EMC Documentum MP on Agent Side

Prerequisites

MANAGEMENT SERVER SIDE
For all EMC Documentum computers that are planned to be monitored do the following:
Create initial EMC Documentum MP Agent configuration (for more details look at the “Configure

EMC Documentum MP” on page 34 section):

From Start > All Programs > ComTrade > Documentum Management Pack run the MP for EMC
Documentum configuration and licensing tool and supply the information for Connection
Broker and Repository.

Allow all agents on Documentum Content Servers to act as proxy:
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Go to Administration > Device Management > Agent Managed.

Right-click on the computer and select Properties.

Go to the Security tab and mark the Allow this agent to act as proxy and discover managed
objects on other computers check box.

For every Documentum server where monitoring with the management pack is planned, assign
the EMC Documentum MP Agent Action Account:

Create Windows type accounts that will be used for the EMC Documentum MP Agent Action
Account profile. The accounts must have the EMC Documentum Install Owner Account, used
for:

- Run As Account for log file monitors

- Run As Account for EMC Documentum MP Agent

. During EMC Documentum MP Agent installation process.

To create the EMC Documentum MP Agent Action Account, follow the steps below:

L ® N o Un

11.

Go to Administration > Run As Configuration > Accounts.

From the Actions pane (or from the main menu Actions > Actions), select the Create Run As
Account... option.

In the wizard, go to the General Properties configuration part and set the Run As Account Type
property to Windows. After that, enter Display Name and Description (optional).

Click Next and specify the credentials. User account must be the same as the Log On As Account of
EMC Documentum services on nodes.

It is recommended to select More Secure for the Distribution option.

Click Create to complete the account creation.

If you want to specify a distribution list, add Documentum Windows computers.
Repeat the previous steps for all accounts that you need on Documentum nodes.

Go to Administration > Run As Configuration > Profiles.

. In Profiles list, find the EMC Documentum MP Agent Action Account and double click on it to edit

the properties.

Navigate to Run As Accounts and add previously created Run As Accounts:

Click Add.
Select an already created Run As Account, or create a new one following the previously
described steps.
For managed objects, select one of the next:
- Managed object of type: Documentum Windows Computer
- Managed group: Documentum Computers

. Already created computer group of Documentum Windows Computer members that have
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the same Log On As Account credentials for the EMC Documentum services on nodes.

USEFUL TIPS

. Before adding EMC Documentum MP Agent Action Accounts, please make a copy of the
Microsoft.SystemCenter.SecureReferenceOverride management pack.

- In order to minimize account distribution and avoid potential issues with wrong resolved
accounts across managed nodes, use More Secure distribution option when creating the
EMC Documentum MP Agent Action Account. If the account is a local account using more
secure account distribution, account’s resolution errors on EMC Documentum nodes are
prevented.

AGENT SIDE
On Content Server systems set the following:

DMMP_JAVA_HOME= Path to the 32-bit Java
Example: DMMP_JAVA_HOME= C:\Documentum\jboss4.2.0\jdk

On xPlore Index Server systems set the following system environment variables:

DMMP_JAVA_HOME-= Path to the 32-bit Java
Example: DMMP_JAVA_HOME= C:\xPlore\jboss5.1.0\jdk.32
DMMP_CLASSPATH=Path to the xPlore libraries, if xPlore on the node is installed
Example: DMMP_CLASSPATH = C:\xPloreCPS\dsearch\admin\lib

EMC Documentum MP Agent Installation

Before installing EMC Documentum Agent on EMC Documentum system, configuration tasks on System
Center Operations Manager Root Management Server have to be performed. From Start > All
Programs > ComTrade run the MP for EMC Documentum configuration and licensing tool as an
Administrator and supply the information for Connection Broker and Repository. For further reference,
see “Configure EMC Documentum MP” on page 34.

To install EMC Documentum MP on the Agent side, perform the following steps:

1. Open the System Center Operations Manager console and go to Monitoring > ComTrade EMC
Documentum > Maintenance > Documentum Computers.

2. Select EMC Documentum computers and from the Action pane run the Check Prerequisites for
ComTrade DMMP Agent task and review result to be sure that all prerequisites have been met.

3. Select EMC Documentum computers and from the Action pane run the Install ComTrade DMMP
Agent task.
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4.

5.

A new window Run Tasks - Install ComTrade DMMP Agent will open, set the appropriate task
parameters and run the task.

Review the results of installation tasks.

NOTE

Make sure EMC Documentum processes are up and running when installing EMC Documentum MP
Agent.

How to Manually Install EMC Documentum MP Agent

Before installation, be sure that all prerequisites have been met.

To manually install EMC Documentum MP on the Agent side, perform the following steps:

1.

2.

Login to the EMC Documentum node with EMC Documentum component installed.

Copy the EMC Documentum MP Agent installation package dmmp_x86.msi from the Management
Server to the node. Installation package can be found on the Management Server network share on
the following path \\<management_server>\ComTradeMP\MP for EMC Documentum\.

Launch the setup package.

Navigate through the installation wizard to install the EMC Documentum MP Agent package.

To configure EMC Documentum MP Agent, one of the following must be done:

or

On the Management Server, go to the <ComTradeMPShare>\MP for EMC Documentum) directory,
and copy the dmmp_documentum.cfg file to the following location: <DMMPAgentinstallDir>.

Open the Services manager and change the logon account for the ComTrade MP for EMIC
Documentum Service to EMC Documentum Install Owner user (the same user as for EMC
Documentum services). Then restart the service.

After EMC Documentum MP Agent on the monitored system is discovered, configure it (on the
Management Server):

Open the System Center Operations Manager console and go to Monitoring >
ComTrade EMC Documentum > Maintenance > Documentum Computers.

Navigate to the Documentum MP Agent State view and select the node.

From the Action pane, execute the Update Configuration on ComTrade DMMP Agent
task.
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Verify Installation on Agent Side

The EMC Documentum MP Agent package is installed under Programs and Features as ComTrade
Management Pack Agent for EMC Documentum.

The default Agent side installation creates the below listed folder and files. The default installation
directory is (it depends on the platform):
wProgramFiles(x86)%\ComTrade\ComTrade\MP for EMC Documentum on 64-bit platforms
%ProgramFiles%\ComTrade\ComTrade\MP for EMC Documentum on 32-bit platforms

NOTE

In the rest of the document, the EMIC Documentum MP Agent installation directory will be denoted
as: <DMMPAGENTINSTALLDIR>.

<DMMPAGENT INSTALLDIR>

dmmp_documentum.cfg (after configuration steps on server)
dmmp_licact.dat (after licenses have been activated)

<DMMPAGENT INSTALLDIR>\bin

dmmp_ft_test.txt
dmmp_svc-01.02. jar
dmmp_svc.bat
dmmp_test.txt

Instal ldmmp_svc-NT .bat
Uninstal ldmmp_svc-NT.bat
wrapper.exe

<DMMPAGENT INSTALLD IR>\conf

dmmp .cfg (after discovery has been run for the first time)
log4j .properties

wrapper.conf

appserver

<DMMPAGENT INSTALLDIR>\Ilib

commons-logging-1.1.jar
derby. jar

derbynet.jar
ehcache-1.6.2.jar
ini4j.jar

jpf._jar

pdk_base. jar
pdk_jbase.dll
pdk_jlicensing.dll
pdk_jmgmt.dll
pdk_lic.jar

pdk_mgmt. jar
retroweaver-rt-2.0.5_jar
wrapper.dll

wrapper.jar

<DMMPAGENT INSTALLDIR>\plugins
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com.hsl._dmmon.service.plugin.core-3.1.0.zip
com.hsl.dmmon.service.plugin.dmcliperf-3.1.0.zip
com.hsl._dmmon.service.plugin.dmconfig-3.1.0.zip
com.hsl_dmmon.service.plugin.dmcore-3.1.0.zip
com.hsl._dmmon.service.plugin.dmcsmon-3.1.0.zip
com.hsl.dmmon.service.plugin.dmcts-3.1.0.zip
com.hsl.dmmon.service.plugin.dmdbtest-3.1.0.zip
com.hsl._dmmon.service.plugin.dmdiscovery-3.1.0.zip
com.hsl._dmmon.service.plugin.dmenduserresp-3.1.0.zip
com.hsl._dmmon.service.plugin.dmindexing-3.1.0.zip
com.hsl.dmmon.service.plugin.dmismon-3.1.0.zip
com.hsl.dmmon.service.plugin.dmjmx-3.1.0.zip
com.hsl.dmmon.service.plugin.dmscom-3.1.0.zip
com.hsl._dmmon.service.plugin.dmurl-3.1.0.zip
com.hsl._dmmon.service.plugin.dmwebpub-3.1.0.zip
com.hsl._dmmon.service.plugin.dmxplore-3.1.0.zip
com.hsl.dmmon.service.plugin.procperf-3.1.0.zip

The ComTrade MP for EMC Documentum Service is installed and running. You can check the status of
the service in the Services snap-in.

NOTE

If the service is not running, start it manually with the EMC Documentum Installation Owner
Account.

Configure EMC Documentum MP

Agent side configuration requires the entering of EMC Documentum Repository, Broker names, and
other information to start managing the EMC Documentum components.

1. Onthe Management Server, click the Start menu, navigate to All Programs > ComTrade >
Documentum Management Pack, and launch the MP for EMIC Documentum configuration and
licensing tool.

NOTE

On a Windows Server 2008 with enabled UAC (User Account Control), run the Configuration tool
with elevated privileges. Right-click the executable and select ‘Run as administrator’ from the
context menu.
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The MP for EMC Documentum configuration and licensing tool displays:

¥ MP for EMC Documentum configuration and kcensing tool

denapa 72 1489 Add
sl gz HS;';

deepl01 : 14

drecal)] | 1429 Remove
dmecs2 - 1483

_ = |

ok |  cace |

Figure 3. MP for EMC Documentum configuration and licensing tool

2. Toadd aconnection broker, select the Connection Broker tab and click Add. The Connection Broker
window opens:

Connection Broker

[ox | comes |

Figure 4. Connection Broker

3. Enter broker Hostname and Port. If Connection Broker is under cluster, the hostname must be the
same as it is specified by the service command line parameter —host.

4. Repeat steps 2 and 3 for the remaining EMC Documentum Brokers.
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5. To add a repository, select the Repository tab and click Add. The Repository window opens:

Repastory nams
jgmrealia
Llsamiame
|i|.-u:¢f
Password

|—-.-..

Fstype password:
[~

Lo ] coen |

Figure 5. Repository

6. Enter Repository name, User name and Password.

7. Repeat steps 5 and 6 for the remaining EMC Documentum repositories.

To apply new configuration to a particular node (after steps above), go to the System Center
Operations Manager console and navigate to Monitoring > ComTrade EMC Documentum >
Maintenance > Documentum Computers. Then select ComTrade Documentum Agent in the
ComTrade Documentum MP Agent Service State view for which you want to apply the new
configuration and execute the Update Configuration on ComTrade DMMP Agent task.

Product Licensing

Before you can start using EMC Documentum MP, you must obtain a valid license key for every
managed node that you want to monitor with this product.

To obtain and activate the product license keys, perform the following steps:
1. Onthe Management Server, click the Start menu, navigate to All Programs > ComTrade >

Documentum Management Pack, and launch the MP for EMC Documentum configuration and
licensing tool.
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10.

11.

The MP for EMC Documentum configuration and licensing tool displays:

£ 1P for EMC Documentum configuration and licensing tool [-T]=]

Cornaction Broker | Repostory  Licenaing |

System [ Sate | Empration date | Add .. |
dmmp01 Activaled 262012

dmecs0l Actrealed 262012 Remove: |
dmres(2 Activated 262m2

drspifl Activated 262012 z |
dmapi T2 Actrenbad 262012 |
dmaspiB0 Actreaied 672012 et
mspiBE Activated 26202

dmespiS2 Activated 2622

drrepll Mew

Yo st obtan a vakd beanss ey for every system that you want to manags
with this product

i

QK

Figure 6. Licensing tab

In the Licensing tab, click Add to either manually enter the EMC Documentum host name or click
Discover to automatically discover all EMC Documentum nodes.

Click Request. In the Generate license request window, enter your Company name and click OK.

A message box opens, specifying the location of the dmmp_license_requests.dat license request
file for discovered hosts.

To activate the license requests, go to ComTrade’s licensing portal: http://
managementpacks.comtrade.com/mp-licensing/

Create a new account, or if you already have a licensing portal account, sign in.

To generate an evaluation license, click the Temporary / Evaluation Licenses link, upload the license
request file, and click Send request.

Within a few minutes, you should receive an E-mail with a license activation file
dmmp_licact_new.dat attached.

On the Management Server, copy the license activation file to the same location where the license
request file is located, for example to <ComTradeMPShare>\MP for EMC Documentum, and launch the
Configuration and Licensing tool. The MP for EMC Documentum Configuration and Licensing
window opens.

In the Licensing tab, click Activate to merge the dmmp_licact_new.dat file with the Management
Pack license file.

From the System Center Operations Manager console navigate to Monitoring > ComTrade EMC
Documentum > Maintenance > Documentum Computers, then select ComTrade Documentum
Agent in the ComTrade Documentum MP Agent Service State view for which you want to activate
licenses, and execute the Update License on ComTrade DMMP Agent task.
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Verify Licensing

You can check the state of your licensing at any time in the MP for EMIC Documentum configuration

and licensing tool by selecting the Licensing tab:

£ MF for EMC Documentum configuration and licensing tool

dmmp01 Actremtad 262012
dmrcall Acireated 26202
dmrcsl2 Actreated 26202
drspibd Actrvated 262012
drepi 72 Activated 262012
drapiB0 Actreated 67202
dmspi8E Actreated 26202
drspi32 Actriated 262012
dremp0l Mew

‘Yo must oblan & vabd boanse by for every sysiem that you want Lo manage
with this product.

Figure 7. Licensing tab
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Chapter 4

Uninstallation




Uninstallation Overview

To completely uninstall EMC Documentum MP, perform the following procedures:

1
2
3.
4

Remove Customized EMC Documentum MPs from Management Server
Remove EMC Documentum MP from Management Server

Uninstall EMC Documentum MP from Agent Side

Uninstall EMC Documentum MP

Remove Customized EMC Documentum MPs from
Management Server

To remove your customized EMC Documentum MPs from the Management Server, perform the
following steps:

In the System Center Operations Manager console, click the Administration button.

In the Administration pane, click Management Packs.

In the Management Packs pane, right-click the Management Pack you would like to remove, and
then click Delete.

Remove EMC Documentum MP from Management
Server

To remove EMC Documentum MP from the Management Server, perform the following steps:

In the System Center Operations Manager console, click the Administration button.

In the Administration pane, click Management Packs.

In the Management Packs pane, right-click the Management Pack you would like to remove, and
then click Delete. Remove the following Management Packs in the following order:

ComTrade Management Pack for EMC Documentum xPlore Index Server for Windows
(Monitoring)
ComTrade Management Pack for EMC Documentum Content Server for Windows (Monitoring)
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ComTrade Management Pack for EMC Documentum for Windows (Discovery)
ComTrade Management Pack for EMC Documentum Core Library

NOTE

Before deleting some dependency management packs like the
Microsoft.SystemCenter.SecureReferenceOverride management pack, be sure that appropriate
backup exists. Before removal apply the backup management pack. We suggest keeping the library
management pack, since the secure reference override will be kept.

Uninstall EMC Documentum MP from Agent Side

To uninstall EMC Documentum MP from the agent nodes, perform the following steps:

1. Login to the System Center Operations Manager Management server system as a local and a System
Center Operations Manager administrator.

2. Open the System Center Operations Manager console and go to Monitoring > ComTrade EMC
Documentum > Maintenance > Documentum Computers.

3. Select EMC Documentum computers from the Comtrade Documentum MP Agent Service State and
run the Uninstall ComTrade DMMP Agent task from the Actions pane.

4. On EMC Documentum computer go to the EMC Documentum MP Agent installation directory, for
example to %ProgramFiles%\ComTrade\MP for EMC Documentum and remove the following files:

dmmon-data-new.xml
dmmon-data-new.xml . Ick
dmmon-disco-new.xml
dmmp_documentum.cfg
dmmp_licact.dat
dmmp_svc. log

trace.log
dmmp.cfg
NOTE

If you want to keep the configuration settings and the license file on a node, do not remove the
dmmp_configuration.cfg and dmmp_licact.dat files.

5. On the node, remove the system environment variables DMMP_JAVA_HOME and
DMMP_CLASSPATH.

How to Manually Uninstall EMC Documentum MP Agent

To uninstall EMC Documentum MP from the agent nodes, perform the following steps:
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On an agent node, go to Control Panel and select Uninstall a program.

Find and select ComTrade Management Pack Agent for EMC Documentum and click Uninstall.
When the Uninstall dialog appears, confirm the uninstallation.

Go to the EMC Documentum MP Agent installation directory, for example to
<DMMPAGENTINSTALLDIR> and remove the following files:

dmmon-data-new.xml
dmmon-data-new.xml . Ick
dmmon-disco-new.xml
dmmp_documentum.cfg
dmmp_licact.dat
dmmp_svc. log

trace.log
dmmp .cfg
NOTE

If you want to keep the configuration settings and the license file on a node, do not remove the
dmmp_configuration.cfg and dmmp_licact.dat files.

Remove the system environment variables DMMP_JAVA_HOME and DMMP_CLASSPATH.

Uninstall EMC Documentum MP

To uninstall EMC Documentum MP from the system, perform the following steps:

1.

2.

Go to Control Panel and select Uninstall a program.

Find and select ComTrade EMC Documentum MP (Server) and click Uninstall.

NOTE

A warning dialog may appear informing you that other users are logged on to this computer. If
you uninstall this program while another user is running it, the program might not uninstall
completely.

Click Continue to start the EMC Documentum MP InstallShield Wizard and follow the wizard to
uninstall the product.

Go to the EMC Documentum MP installation directory, for example to
Y%ProgramFiles¥%\ComTrade\MP for EMC Documentum and remove the files which are left.

Go to the shared directory <ComTradeMPShare> and remove the MP for EMC Documentum folder.
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NOTE

If you want to keep the configuration settings and the license file on a server, do not remove the
dmmp_configuration.cfg and dmmp_licact.dat files.
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Usage




Optional Configuration

IMPORTANT

Default discovery intervals for this Management Pack may cause CPU spikes on proxy servers.
Frequent discoveries are needed so that dynamic updates to EMC Documentum pools can be

monitored promptly and the correct dependencies between virtual infrastructure entities identified.

You can alter the intervals that these discovery scripts run to mitigate any concerns about CPU
spikes and latency in monitoring the recent changes.

Tuning Thresholds for Performance Monitors

The following table lists performance threshold monitors having default thresholds that might require
additional tuning to suit your environment. You should evaluate these monitors to determine whether
the default thresholds are appropriate for your environment. If a default threshold is not appropriate

for your environment, you should baseline the relevant performance counters, and then adjust the

threshold by overriding them.

For more information, see How to Override a Monitor.

Discovered Objects

EMC Documentum MP discovers the object types described in the following table. Most objects are
automatically discovered. For information about discovering objects, see Object Discoveries in

Operations Manager 2007.

Target

ComTrade.EMC.Documentum.A
pplicationTopologyRoot

Display Name

Populate Topology Root

Description

Populate Topology Root.

ComTrade.EMC.Documentum.R
epositoriesGroup

Populate Repositories Group

Populates Repositories Group.

ComTrade.EMC.Documentum.
Windows.ContentServer.Comp
uterRole

Documentum Connection
Broker Discovery

Discovers Connection Broker.
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Microsoft.Windows.Server.Com
puter

Documentum Computer
Discovery

Discovers Documentum
computer.

ComTrade.EMC.Documentum.
Windows.Computer

Documentum Content Server
Role Discovery

Discovers Content Server Role.

ComTrade.EMC.Documentum.
Windows.ContentServer.Comp
uterRole

Content Server Role
Components Discovery

Discovers Content Server Role
components.

ComTrade.EMC.Documentum.
Windows.Indexing.ComputerR
ole

Documentum Indexing
Discovery

Discovers Documentum
indexing related components.

ComTrade.EMC.Documentum.
Windows.Computer

Documentum Indexing Role
Discovery

Discovers Indexing Role.

ComTrade.EMC.Documentum.
Windows.Computer

ComTrade Documentum MP
Agent Discovery

Discovers EMC Documentum
MP Agent used for monitoring
EMC Documentum
infrastructure.

ComTrade.EMC.Documentum.B
rokersGroup

Populate Brokers Group

Populate Connection Brokers
Group with Connection Brokers.

ComTrade.EMC.Documentum.C
ontentProcessingServicesGroup

Populate Content Processing
Services Group

Populates Content Processing
Services Group.

ComTrade.EMC.Documentum.C
ontentServersGroup

Populate Content Servers Group

Populates Content Servers
Group.

ComTrade.EMC.Documentum.
Windows.MPAgent.Group

Populate DMMP Agents Group

Populates EMC Documentum
MP Agents Group with EMC
Documentum MP Agents.

ComTrade.EMC.Documentum.C
omputerGroup

Populate Documentum
Computers Group

Populate Documentum
Computers Group with
Documentum computers.

ComTrade.EMC.Documentum.|
ndexAgentsGroup

Populate Index Agents Group

Populates Index Agents Group.

ComTrade.EMC.Documentum.l|
ndexServersGroup

Populate Index Servers Group

Populates Index Servers Group.

ComTrade.EMC.Documentum.
Windows.NonVirtualNodesGro

up

Populate Documentum
NonVirtual Node Computer
Group

Populates Documentum
Computer Group with Non Virtual
Node Documentum Windows
Computers.
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ComTrade.EMC.Documentum.
Windows.VirtualNodesGroup

Populate Documentum Computer
Group

Populates Documentum
Computer Group with
Documentum Windows
Computers.

ComTrade.EMC.Documentum.
Windows.ContentServer.Comp
uterRole

Repository Data Collector
Discovery

Discovers Repository Data
Collector.

ComTrade.EMC.Documentum.
Windows.CRoleGroup

Populate Documentum Windows
Computer Role Group

Populates Documentum Win-
dows Computer Role Group.

ComTrade.EMC.Documentum.
Windows.ContentServer.CRole
Group

Populate Documentum Windows
Content Server Computer Role
Group

Populates Documentum
Windows Content Server
Computer Role Group.

Table 4. Objects discovered with EMC Documentum MP

All discovered objects are discovered at once. Automatic discovery process is triggered every 30

minutes by default. Before topology is discovered automatically for the first time, it can take some time

after EMC Documentum MP Agent deployment.

NOTE

For the first time it can take up to 4 hours after the objects are discovered.

How Health Rolls Up

The following table lists dependency monitors with health roll-up algorithm type.

Target

Category

Display Name

Roll-up Algorithm
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Documentum
Repository Data
Collector (Windows)

AvailabilityHealth

Index Agent
Availability Health
Rollup

WorstOf

Index Server
Availability Health
Rollup

WorstOf

Jobs Availability Health
Rollup

WorstOf

PerformanceHealth

Index Agent
Performance Health
Rollup

WorstOf

Index Server
Performance Health
Rollup

WorstOf

Jobs Performance
Health Rollup

WorstOf

Documentum Content
Server (Windows)

AvailabilityHealth

Broker Projection
Target Availability
Rollup

BestOf

DmBasic Method
Server Availability
Health Rollup

WorstOf
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ConfigurationHealth

Broker Projection
Target Configuration
Rollup

BestOf

DmBasic Method
Server Configuration
Health Rollup

WorstOf

PerformanceHealth

Broker Projection
Target Performance
Rollup

BestOf

DmBasic Method
Server Performance
Health Rollup

WorstOf

SecurityHealth

Broker Projection
Target Security Rollup

BestOf

DmBasic Method
Server Security Health
Rollup

WorstOf

Documentum
Application Topology
Root

AvailabilityHealth

Brokers Group
Availavility Rollup

WorstOf

Index Servers Group
Availability Rollup

WorstOf

Repositories Group
Availability Health
Rollup

WorstOf

ConfigurationHealth

Brokers Group
Configuration Rollup

WorstOf

Index Servers Group
Configuration Rollup

WorstOf

Repositories Group
Configuration Health
Rollup

WorstOf

PerformanceHealth

Brokers Group
Performance Rollup

WorstOf

Index Servers Group
Performance Rollup

WorstOf

Repositories Group
Performanse Health
Rollup

WorstOf
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SecurityHealth

Brokers Group Security
Rollup

WorstOf

Index Servers Group
Security Rollup

WorstOf

Repositories Group
Security Health Rollup

WorstOf

Indexing Group

AvailabilityHealth

Content Processing
Service To Index
Servers Group
Availability Rollup

WorstOf

Index Agent To Index
Servers Group
Availability Rollup

WorstOf

Index Server To Index
Servers Group
Availability Rollup

WorstOf

ConfigurationHealth

Content Processing
Service To Index
Servers Group
Configuration Rollup

WorstOf

Index Agent To Index
Servers Group
Configuration Rollup

WorstOf

Index Server To Index
Servers Group
Configuration Rollup

WorstOf

PerformanceHealth

Content Processing
Service To Index
Servers Group
Performance Rollup

WorstOf

Index Agent To Index
Servers Group
Performance Rollup

WorstOf

Index Server To Index
Servers Group
Performance Rollup

WorstOf
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SecurityHealth

Content Processing
Service To Index
Servers Group Security
Rollup

WorstOf

Index Agent To Index
Servers Group Security
Rollup

WorstOf

Index Server To Index
Servers Group Security
Rollup

WorstOf

Documentum
Repository

AvailabilityHealth

Content Server
Availability Health
Rollup

WorstOf

Java Method Server
Availability Health
Rollup

WorstOf

Repository Data
Collector Availability
Health Rollup

WorstOf

ConfigurationHealth

Content Server
Configuration Health
Rollup

WorstOf

Java Method Server
Configuration Health
Rollup

WorstOf

Repository Data
Collector
Configuration Health
Rollup

WorstOf

PerformanceHealth

Content Server
Performance Health
Rollup

WorstOf

Java Method Server
Performance Health
Rollup

WorstOf

Repository Data
Collector Performance
Health Rollup

WorstOf
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SecurityHealth Content Server WorstOf
Security Health Rollup
Java Method Server WorstOf
Security Health Rollup
Repository Data WorstOf
Collector Security
Health Rollup
Documentum Jobs AvailabilityHealth Jobs Availability Health | WorstOf
Rollup
PerformanceHealth Jobs Performance WorstOf
Health Rollup
Documentum AvailabilityHealth Repository Availability | WorstOf
Repositories Group Health Rollup
ConfigurationHealth Repository WorstOf
Configuration Health
Rollup
PerformanceHealth Repository WorstOf
Performance Health
Rollup
SecurityHealth Repository Security WorstOf

Health Rollup
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Documentum
Windows Computer

Custom

ComTrade DMMP
Agent Installation State

WorstOf

AvailabilityHealth

Documentum Windows
Computer Role Health
Rollup

WorstOf

Documentum Windows
Log Watcher Health
Rollup

WorstOf

ConfigurationHealth

Documentum Windows
Computer Role Health
Rollup

WorstOf

Documentum Windows
Log Watcher Health
Rollup

WorstOf

PerformanceCollection

Documentum Windows
Computer Role Health
Rollup

WorstOf

Documentum Windows
Log Watcher Health
Rollup

WorstOf

SecurityHealth

Documentum Windows
Computer Role Health
Rollup

WorstOf

Documentum Windows
Log Watcher Health
Rollup

WorstOf
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Documentum Content
Server Role
(Windows)

AvailabilityHealth

Job Execution Agent
Availability Health
Rollup

WorstOf

Connection Broker
Availability Health
Rollup

WorstOf

Content Server
Availability Health
Rollup

WorstOf

Java Method Server
Availability Health
Rollup

WorstOf

Repository Data
Collector Availability
Health Rollup

WorstOf
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ConfigurationHealth

Job Execution Agent
Configuration Health
Rollup

WorstOf

Connection Broker
Configuration Health
Rollup

WorstOf

Content Server
Configuration Health
Rollup

WorstOf

Java Method Server
Configuration Health
Rollup

WorstOf

PerformanceHealth

Job Execution Agent
Performance Health
Rollup

WorstOf

Connection Broker
Performance Health
Rollup

WorstOf

Content Server
Performance Health
Rollup

WorstOf

Java Method Server
Performance Health
Rollup

WorstOf

SecurityHealth

Job Execution Agent
Security Health Rollup

WorstOf

Connection Broker
Security Health Rollup

WorstOf

Content Server
Security Health Rollup

WorstOf

Java Method Server
Security Health Rollup

WorstOf

Documentum
Connection Brokers
Group

AvailabilityHealth

Connection Brokers
Availability Health
Rollup

WorstOf

ConfigurationHealth

Connection Brokers
Configuration Health
Rollup

WorstOf
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PerformanceCollection

Connection Brokers
Performance Health
Rollup

WorstOf

SecurityHealth

Connection Brokers
Security Health Rollup

WorstOf

Documentum
Indexing Role
(Windows)

AvailabilityHealth

Content Processing
Service to Indexing
Role Availability Rollup

WorstOf

Index Agent to
Indexing Role
Availability Rollup

WorstOf

xPlore Index Server to
Indexing Role
Availability Rollup

WorstOf

PerformanceHealth

Content Processing
Service to Indexing
Role Performance
Rollup

WorstOf

Index Agent to
Indexing Role
Performance Rollup

WorstOf

xPlore Index Server to
Indexing Role
Performance Rollup

WorstOf
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Documentum
Windows Computer
Role Group

AvailabilityHealth

Documentum
Windows Computer
Role Availability
Health Rollup

WorstOf

ConfigurationHealth

Documentum
Windows Computer
Role Availability
Health Rollup

WorstOf

PerformanceHealth

Documentum
Windows Computer
Role Performance
Health Rollup

WorstOf

SecurityHealth

Documentum
Windows Computer
Role Security Health
Rollup

WorstOf

Documentum Non
Virtual Node
Computers Group

AvailabilityHealth

Documentum
Windows Computer
Availability Health
Rollup

WorstOf

ConfigurationHealth

Documentum
Windows Computer
Configuration Health
Rollup

WorstOf

Documentum
Windows Computer
Installation State
Health Rollup

WorstOf

PerformanceHealth

Documentum
Windows Computer
Performance Health
Rollup

WorstOf

SecurityHealth

Documentum
Windows Computer
Security Health Rollup

WorstOf
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Documentum Virtual
Node Computers
Group

AvailabilityHealth

Documentum
Windows Computer
Availability Health
Rollup

WorstOf

ConfigurationHealth

Documentum

WorstOf

Windows Computer
Configuration Health
Rollup

Documentum WorstOf
Windows Computer
Installation State

Health Rollup

Documentum WorstOf
Windows Computer
Performance Health

Rollup

PerformanceHealth

Documentum WorstOf
Windows Computer

Security Health Rollup

SecurityHealth

Table 5. Dependency monitors with health roll-up algorithm type

Monitors

The following monitors are a part of this management pack. For more details, refer to EMC Documen-
tum MP Reference Guide (DMMP_References.html).

Target Display Name Description

Index Agent Availability Monitors Index Agent
availability from the Content
Server (repository)
perspective. Index Agent
can be in one of the
following states: Running,
Stopped, and Not
Responding. If Index Agent
is not working properly,
documents will not be

indexed by the Index Server.

Documentum Index Agent
Configuration (Windows)
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Documentum Index Agent
Configuration (Windows)

Number Of Failed Objects In
Index Queue

Checks the number of failed
items in index queue and
compares it with predefined
threshold.

Documentum Index Server
Configuration (Windows)

Search Availability

This monitor checks if Index
Server search capability is
working from the repository
perspective.

Documentum Content Server Job
(Windows)

Running Duration (in s)

Monitors long running jobs.

Documentum Content Server Job
(Windows)

Status

Monitors status of the jobs
under repository.

Documentum Repository Data

Collector (Windows)

Number Of Media Server
Records In Queue

Monitors the queue size
for media server records.

Documentum Repository Data
Collector (Windows)

Number Of Rendition
Records In Queue

Monitors the queue size for
rendition records.

Documentum Repository Data
Collector (Windows)

Number Of Records In
Queue

Monitors number of records
in a queue table.

Documentum Job Execution Agent
(Windows)

Availability

Job Execution Agent
availability monitor for the
Content Server.

Documentum Job Execution Agent
(Windows)

Overall CPU Usage

Monitors if the overall
processor usage in
percentage of a Job
Execution Agent process and
sub-processes is over a
predefined threshold.

Documentum Job Execution Agent
(Windows)

Overall Total Memory:
Working Set in (KB)

Monitors overall total
memory (working set) usage
for dm_agent_exec
processes in KB.

Documentum Job Execution Agent
(Windows)

Overall Memory: Private
Bytes (in KB)

Monitors overall memory:
private bytes usage for
dm_agent_exec processesin
KB.

Documentum Connection Broker
(Windows)

Service Status

Monitors Connection Broker
service status.
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Documentum Connection Broker
(Windows)

CPU Usage (in%)

Monitors if the processor
usage of the Connection
Broker process is over a
predefined threshold.

Documentum Connection Broker
(Windows)

Memory: Private Bytes
Usage (in Bytes)

Monitors the memory:
private bytes usage (in
Bytes) of the Connection
Broker process.

Documentum Connection Broker
(Windows)

Memory: Working Set Usage
(in Bytes)

Monitors the memory:
working set usage (in Bytes)
of the Connection Broker
process.

Documentum Connection Broker
(Windows)

Query Tool: Ping Command
Response

Executes Connection Broker
query tool ping command
and checks tool exit code.

Broker Projection Target (Windows)

Check Status Returned By
Connection Broker

This monitor checks the
state returned by
Connection Broker. Possible
states are: Starting, Open,
Stopped, Presumed down,
and Unknown.

Broker Projection Target (Windows)

Last Check In State

Monitors the last check in a
state.

Broker Projection Target (Windows)

Query Tool: Ping Command
Response

Executes Connection Broker
query tool ping command
and checks tool exit code.

Documentum Content Server
(Windows)

Service Status

Monitors the Documentum
Content Server service
status.

Documentum Content Server
(Windows)

Synthetic Transaction Check
In Time (in ms)

Monitors Client Response
Check In Time in ms.

Documentum Content Server
(Windows)

Synthetic Transaction Check
Out Time (in ms)

Monitors Client Response
Check Out Time in ms.

Documentum Content Server
(Windows)

Synthetic Transaction
Connect Time (in ms)

Monitors Client Response
Connect Time in ms.

Documentum Content Server
(Windows)

Synthetic Transaction Delete
Time (in ms)

Monitors Client Response
Delete Time in ms.
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Documentum Content Server
(Windows)

Synthetic Transaction
Disconnect Time (in ms)

Monitors Client Response
Disconnect Time in ms.

Documentum Content Server
(Windows)

Synthetic Transaction
Import Time (in ms)

Monitors Client Response
Import Time in ms.

Documentum Content Server
(Windows)

CPU Usage (in %)

Monitors if the Content
Server process processor
usage in percentage is over
a predefined threshold.

Documentum Content Server
(Windows)

Database Availability

Monitors database
availability.

Documentum Content Server
(Windows)

Database Login Time (in ms)

Monitors Database Login
Time in ms.

Documentum Content Server
(Windows)

Memory: Private Bytes
Usage (in Bytes)

Monitors the memory:
private bytes usage (in
Bytes) of the Content Server
service process, without the
dmbasic Method Server and
Agent Exec processes.

Documentum Content Server
(Windows)

Memory: Working Set Usage
(in Bytes)

Monitors the memory:
working set usage (in Bytes)
of the Content Server
service process, without the
dmbasic Method Server and
Agent Exec processes.

Documentum Content Server
(Windows)

Total Sessions Use (in %)

Checks if the number of
used sessions is reaching
critical values. If no new
sessions can be created, no
new users will be able to
connect to this Content
Server.

Documentum Content Server
(Windows)

Sessions Total Processor
Usage (in %)

Check if processor usage is
reaching critical values.

Documentum Java Method Server
(Windows)

Availability

Monitors availability of a
Java Method Server.
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Documentum Java Method Server
(Windows)

Overall CPU Usage (in %)

Monitors overall CPU usage
for Java Method Server
processes and sub-
processes in percentage.

Documentum Java Method Server
(Windows)

Overall Total Memory:
Working Set (in KB)

Monitors overall total
memory (working set) usage
for Java Method Server and
sub-processes in KB.

Documentum Java Method Server
(Windows)

Overall Memory: Private
Bytes (in KB)

Monitors overall memory:
private bytes usage for Java
Method Server and sub-
processes in KB.

Documentum DmBasic Method
Server (Windows)

Availability

Monitors Method Server
availability.

Documentum DmBasic Method
Server (Windows)

Overall CPU Usage (in %)

Monitors overall CPU usage
of Method Server processes
in percentage.

Documentum DmBasic Method
Server (Windows)

Overall Total Memory:
Working Set (in KB)

Monitors Method Server
and sub-processes overall
total memory (working set)
usage in KB.

Documentum DmBasic Method
Server (Windows)

Overall Memory: Private
Bytes (in KB)

Monitors overall memory:
Method Server and sub-
processes private bytes
usage in KB.

Documentum Windows Computer

ComTrade Management
Pack Agent for
Documentum Installation

Checks EMC Documentum
MP Agent.

Documentum MP Agent

Monitors Cluster Resource
Owner Change And Restart
DMMP Agent When Needs

Monitors cluster resource
owner change and restarts
Documentum MP Agent
when it’s needed.

Documentum MP Agent

ComTrade Management
Pack for EMC Documentum
License Expiration

Monitors the expire status
of ComTrade Management
Pack for EMC Documentum
license on the server.

Documentum MP Agent

ComTrade Management
Pack for EMC Documentum
License Validation

Monitors the status of
ComTrade Management
Pack for EMC Documentum
license on the server.
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Documentum MP Agent

ComTrade Management
Pack Agent for EMC
Documentum Service
Success Monitoring

Monitors EMC Documentum
MP Agent's percentage of
successfully executed
monitors.

Documentum Content Processing
Service (Windows)

Availability

Monitors Documentum
Content Processing Service
availability.

Documentum Content Processing
Service (Windows)

Memory: Private Bytes
Usage (in KB)

Monitors memory in KB:
private bytes usage for
Content Processing Service
process.

Documentum Content Processing
Service (Windows)

Memory: Working Set Usage
(in KB)

Monitors memory in KB:
Content Processing Service
process working set usage.

Documentum Content Processing
Service (Windows)

Percent Processor Time
Usage

Monitors in percentage
processor time usage for
Content Processing Service
process.

Documentum Content Processing Check Status Monitors the Documentum

Service (Windows) Content Processing Service
status.

Documentum Index Agent Availability Monitors availability of

(Windows)

Documentum Index Agent.

Documentum Index Agent
(Windows)

Memory: Private Bytes
Usage (in KB)

Monitors in KB memory:
private bytes usage for Index
Agent process.

Documentum Index Agent
(Windows)

Memory: Working Set Usage
(in KB)

Monitors memory in KB:
Index Agent process working
set usage.

Documentum Index Agent
(Windows)

Percent Processor Time
Usage

Monitors in percentage
processor time usage for
Index Agent process.

Documentum Index Agent Check Status Monitors Documentum
(Windows) Index Agent status.
Documentum xPlore Index Server Availability Monitors Documentum

(Windows)

xPlore Index Server
availability.
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(Windows)

Documentum xPlore Index Server

Memory: Private Bytes
Usage (in KB)

Monitors memory in KB:
xPlore Index Server process
private bytes usage.

(Windows)

Documentum xPlore Index Server

(in KB)

Memory: Working Set Usage | Monitors in KB memory:

working set usage for xPlore
Index Server process.

Documentum xPlore Index Server

Percent Processor Time

Monitors xPlore Index

(Windows)

(Windows) Usage Server process processor
time usage in percentage.
Documentum xPlore Index Server Check Status Monitors Documentum

xPlore Index Server status.

Table 6. Monitors

Rules

The following rules are a part of this management pack. For more details, refer to EMC Documentum
MP Reference Guide (DMMP_References.html).

Target

Documentum Index Agent
Configuration (Windows)

Display Name

Create Awaiting Time (in ms)

Description

This rule collects the time (in
ms) the Index Agent needs to
start processing a document
that was imported to the
repository. The information is
collected by a synthetic indexing
measurement probe.

Documentum Index Agent
Configuration (Windows)

Create Indexing Time (in ms)

This rule collects the time (in
ms) the Index Server needs to
index a document after it was
imported to the repository. The
information is collected by a
syntheticindexing measurement
probe.
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Documentum Index Agent
Configuration (Windows)

Create Preprocessing Time (in
ms)

This rule collects the time (in
ms) needed for the Index Agent
to preprocess a document that
will be indexed by the Index
Server. The information is
collected by a synthetic indexing
measurement probe.

Documentum Index Agent
Configuration (Windows)

Destroy Awaiting Time (in ms)

This rule collects the time (in
ms) the Index Agent needs to
start processing a document
that was removed from the
repository. The information is
collected by a synthetic indexing
measurement probe.

Documentum Index Agent
Configuration (Windows)

Destroy Indexing Time (in ms)

This rule collects the time (in
ms) the Index Server needs to
update the index so that the
content of a deleted document
is no longer searchable. The
information is collected by a
syntheticindexing measurement
probe.

Documentum Index Agent
Configuration (Windows)

Destroy Preprocessing Time (in
ms)

This rule collects the time (in
ms) needed for the Index Agent
to preprocess the information
about a removed document for
the Index Server. The
information is collected by a
syntheticindexing measurement
probe.

Documentum Index Agent
Configuration (Windows)

Save-to-search Latency Time (in
ms)

This rule collects the time (in
ms) needed before a document
placed into the repository
becomes searchable. The
information is collected by a
syntheticindexing measurement
probe.
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Documentum Index Agent
Configuration (Windows)

Query Time (in ms)

This rule collects the time (in
ms) needed to get a result by
executing a search query
executed against the Index
Server. The information is
collected by a synthetic indexing
measurement probe.

Documentum Index Agent
Configuration (Windows)

Number Of All Objects In Index
Queue

This rule collects the number of
all objects in index queue.

Documentum Index Agent
Configuration (Windows)

Number Of Failed Objects In
Index Queue

This rule collects the number of
failed indexing objects.

Documentum Index Agent
Configuration (Windows)

Number Of Objects Awaiting
Indexing In Index Queue

This rule collects the number of
all objects awaiting for indexing.

Documentum Index Agent
Configuration (Windows)

Number Of Objects Currently
Being Indexed

This rule collects the number of
objects currently being indexed.

Documentum Index Agent
Configuration (Windows)

Number Of Objects In Warning
State

This rule collects the number of
index queue objects in the
Warning state.

Documentum Index Server
Configuration (Windows)

Search Query Response Time (in
ms)

This rule collects the time (in
ms) needed by the Index Server
to return a result for a search
request. A synthetic probe
executes requests on a regular
basis and reposts the search
query response time.

Documentum Content Server
Job (Windows)

Running Duration (in s)

Collects the jobs running
duration in seconds.

Documentum Repository Data
Collector (Windows)

Number Of Active Sessions

This rule collects the number of
active sessions for all Content
Server processes of the
repository.

Documentum Repository Data
Collector (Windows)

Number Of Failed Jobs

Collects the count of a failed
jobs.

Documentum Repository Data
Collector (Windows)

Number Of Inactive Sessions

This rule collects the number of
inactive sessions for all Content
Server processes of the
repository.

Documentum Repository Data

Collector (Windows)

Number of Media Server
Records in Queue

Collects the number of records
in a queue table related to the
media server.
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Documentum Repository Data
Collector (Windows)

Number of Rendition Records in |Collects the number of records
Queue in a queue table related to the
rendition.
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Documentum Repository Data
Collector (Windows)

Number of Records in Queue

Collects the number of records
in a queue table.

Documentum Repository Data
Collector (Windows)

Number Of Running Jobs

Collects the count of a running
jobs.

Log File Watcher for
Documentum Job Execution
Agent (Windows)

Log File Errors

This rule checks the log file for
errors.

Documentum Job Execution
Agent (Windows)

Overall CPU Usage (in %)

This rule collects the overall CPU
usage.

Documentum Job Execution
Agent (Windows)

Process Total Memory: Working
Set (in KB)

This rule collects the total
memory (working set) usage of
the Content Server Agent Exec.

Documentum Job Execution
Agent (Windows)

Process Overall Memory: Private
Bytes (in KB)

This rule collects the overall
memory (private bytes in KB)
usage.

Documentum Connection
Broker (Windows)

Process Private Bytes (in Bytes)

This rule collects the Connection
Broker process memory usage.

Documentum Connection
Broker (Windows)

Process Processor Time (in %)

This rule collects the Connection
Broker process processor
utilization.

Documentum Connection
Broker (Windows)

Process Working Set (in bytes)

Working set of the Connection
Broker process.

Log File Watcher for
Documentum Content Server
(Windows)

Log File Errors

This rule checks the log file for
errors.

Documentum Content Server
(Windows)

Number Of Active Sessions

This rule collects the number of
active sessions on the Content
Server.

Broker Projection Target
(Windows)

Time From Content Server Last
Check In (in's)

This rule collects the time from
of the Broker Projection Target
last check-in for the Content
Server.

Documentum Content Server
(Windows)

Synthetic Transaction Check In
Time (in ms)

This rule collects the check-in
time for the Content Server.

Documentum Content Server
(Windows)

Synthetic Transaction Check Out
Time (in ms)

This rule collects the check-out
time for the Content Server.

Documentum Content Server
(Windows)

Synthetic Transaction Connect
Time (in ms)

This rule collects the connect
time for the Content Server.
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Documentum Content Server
(Windows)

Database Login Time (in ms)

This rule collects the database
login time for the Content
Server.

Documentum Content Server
(Windows)

Synthetic Transaction Delete
Time (in ms)

This rule collects the delete time
for the Content Server.

Documentum Content Server
(Windows)

Synthetic Transaction
Disconnect Time (in ms)

This rule collects the disconnect
time for the Content Server.

Documentum Content Server
(Windows)

Synthetic Transaction Import
Time (in ms)

This rule collects the import
time for the Content Server.

Documentum Content Server
(Windows)

Number Of Inactive Sessions

This rule collects the number of
inactive sessions on the Content
Server.

Documentum Content Server
(Windows)

Total Sessions Use (in %)

This rule collects the percentage
of used (active and inactive)
Content Server sessions vs. the
max number of concurrent
sessions.

Documentum Content Server
(Windows)

Process Private Bytes (in bytes)

This rule collects the memory
usage (private bytes) for the
Content Server process.

Documentum Content Server
(Windows)

Process Processor Time (in %)

This rule collects the processor
utilization for the Content
Server process.

Documentum Content Server
(Windows)

Process Thread Count

This rule collects the thread
count for the Content Server
process.

Documentum Content Server
(Windows)

Total Sessions Processor Usage
(in %)

This rule collects the processor
usage (in %) of all Content
Server sessions.

Documentum Content Server
(Windows)

Process Working Set (in bytes)

This rule collects the working set
for the Content Server process.

Documentum Java Method
Server (Windows)

Overall CPU Usage (in %)

This rule collects the overall CPU
usage for a process.

Documentum Java Method
Server (Windows)

Overall Total Memory: Working
Set (in KB)

This rule collects the overall
total memory (working set)
usage for a process.
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Documentum Java Method
Server (Windows)

Overall Memory: Private Bytes
(in KB)

This rule collects the total
memory (private bytes in KB)
usage for a process.

Documentum DmBasic Method
Server (Windows)

Overall CPU Usage (in %)

This rule collects the overall CPU
usage of a process.

Documentum DmBasic Method
Server (Windows)

Overall Total Memory: Working
Set (in KB)

This rule collects the overall
total memory (working set)
usage of a process.

Documentum DmBasic Method
Server (Windows)

Overall Memory: Private Bytes
(in KB)

This rule collects the overall
memory (private bytes in KB)
usage of a process.

Log File Watcher for
Documentum Content
Processing Service (Windows)

Log File Errors

Collects log file errors of the
Content Processing Service.

Documentum Content
Processing Service (Windows)

Percentage Processor Usage

This rule collects the CPU usage
for a process.

Documentum Content
Processing Service (Windows)

Memory: Private Bytes (in KB)

This rule collects the memory
(private bytes in KB) usage for a
process.

Documentum Content
Processing Service (Windows)

Memory: Working Set (in KB)

This rule collects the memory
(working set in KB) usage for a
process.

Log File Watcher for
Documentum Index Agent
(Windows)

Log File Errors

Collects log file errors of Index
Agent.

Documentum Index Agent
(Windows)

Percentage Processor Usage

This rule collects the CPU usage
for a process.

Documentum Index Agent
(Windows)

Memory: Private Bytes (in KB)

This rule collects the memory
(private bytes in KB) usage for a
process.

Documentum Index Agent
(Windows)

Memory: Working Set (in KB)

This rule collects the memory
(working set in KB) usage for a
process.

xPlore Index Server Log
Watcher (Windows)

Log File Errors

Collects log file errors of the
xPlore Index Server.

Documentum xPlore Index
Server (Windows)

Percentage Processor Usage

This rule collects the CPU usage
for a process.
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Documentum xPlore Index
Server (Windows)

Memory: Private Bytes (in KB)

This rule collects the memory
(private bytes in KB) usage for a
process.

Documentum xPlore Index
Server (Windows)

Memory: Working Set (in KB)

This rule collects the memory
(working set in KB) usage for a
process.

Table 7. Rules

Tasks

Target

Documentum Repository Data
Collector (Windows)

Display Name

Display Jobs

The following tasks are a part of this management pack. For more details, refer to EMC Documentum
MP Reference Guide (DMMP_References.html).

Description

Displays all jobs under the
repository.

Documentum Connection
Broker (Windows)

Check Broker Availability (Ping)

Verifies the Broker availability
using the ping tool.

Documentum Connection
Broker (Windows)

Start Service

Starts the Connection Broker
service.

Documentum Connection
Broker (Windows)

Stop Service

Stops the Connection Broker
service.

Broker Projection Target
(Windows)

Check Broker Projection Target
Availability (Ping)

Verifies theConnection Broker
Projection Target availability
using the ping tool.

Documentum Content Server
(Windows)

Show Synthetic Transaction
Times

Lists client response (synthetic
transaction) times.

Documentum Content Server
(Windows)

Show Sessions

Lists all sessions with all
available information about
sessions.

Documentum Content Server
(Windows)

Start Content Server Service

Starts the Content Server
service.

Documentum Content Server
(Windows)

Stop Content Server Service

Stops the Content Server
service.

Documentum Index Agent
Configuration (Windows)

Display Save To Search Time

Displays the save-to-search
(latency) time of a document.
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Documentum Index Agent
Configuration (Windows)

Display Status

Displays the Index Agent status
from the repository perspective.

Documentum Index Server
Configuration (Windows)

Display Search Availability
Status

Displays the Index Server search
availability status.

Documentum Windows
Computer

Check Prerequisites for
ComTrade DMMP Agent

Checks the prerequisites for
EMC Documentum MP Agent.

Documentum Windows
Computer

Install ComTrade DMMP Agent

Installs EMC Documentum MP
Agent on node.

Documentum MP Agent

Display DMMP Agent License
Information

Shows information about EMC
Documentum MP Agent license
status.

Documentum MP Agent

Display DMMP Agent Service
Status

Shows information about EMC
Documentum MP Agent service.

Documentum MP Agent

Collect Support Information for
ComTrade DMMP Agent

Collects support information for
EMC Documentum MP Agent.

Documentum MP Agent

Uninstall ComTrade DMMP
Agent

Removes EMC Documentum MP
Agent from node.

Documentum MP Agent

Update Configuration on
ComTrade DMMP Agent

Updates EMC Documentum MP
Agent configuration.

Documentum MP Agent

Update Credentials in Which
ComTrade DMMP Agent Runs

Updates the credentials under
which EMC Documentum MP
Agent runs.

Documentum MP Agent

Update License on ComTrade
DMMP Agent

Updates EMC Documentum MP
Agent licensing.

Documentum Content
Processing Service (Windows)

Display Process Status

Displays the Content Processing
Service process status.

Documentum Index Agent
(Windows)

Display Process Status

Displays the Index Agent process
status.

Documentum xPlore Index
Server (Windows)

Display Process Status

Display the xPlore Index Server
process status.

Table 8. Tasks
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Console Tasks

Target

Documentum Index Agent
Configuration (Windows)

Display Name

Open Administrator
Web Interface

Description

Opens the Index Agent
administration URL in a
browser.

Documentum Index Server
Configuration (Windows)

Open Administrator
Web Interface

Opens the Index Server
administration URL in a
browser.

Documentum Index Agent

Open Administrator
Web Interface

Opens the Index Agent
administration URL in a
browser.

Documentum Index Server

Open Administrator
Web Interface

Opens the Index Server
administration URL in a
browser.

Table 9. Console tasks
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Appendix A

Disabled by Default







Disabled Monitors

Documentum Job Execution Agent (Windows)

Name

ComTrade.EMC.Documentum.
Windows.AgentExec.CPU.Usag
e.Monitor

Display Name
Overall CPU Usage

Management Pack

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori
ng

ComTrade.EMC.Documentum.
Windows.AgentExec.Memory.
Usage.Monitor

Overall Total Memory: Working
Set in (KB)

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitori

ng

ComTrade.EMC.Documentum.
Windows.AgentExec.VMem.Us
age.Monitor

Overall Memory: Private Bytes
(in KB)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori
ng

Table 10. Documentum Job Execution Agent (disabled monitors)

Documentum Java Method Server (Windows)

Name

ComTrade.EMC.Documentum.
Windows.JavaMethodServer.C
PU.Usage.Monitor

Display Name
Overall CPU Usage (in %)

Management Pack

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitori

ng

ComTrade.EMC.Documentum.
Windows.JavaMethodServer.M
emory.Usage.Monitor

Overall Total Memory: Working
Set (in KB)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori
ng

ComTrade.EMC.Documentum.
Windows.JavaMethodServer.V
Mem.Usage.Monitor

Overall Memory: Private Bytes
(in KB)

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitori

ng

Table 11. Documentum Java Method Server (disabled monitors)
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Name

ComTrade.EMC.Documentum.
Windows.MethodServer.CPU.U
sage.Monitor

Documentum DmBasic Method Server (Windows)

Display Name
Overall CPU Usage (in %)

Management Pack

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori

ng

ComTrade.EMC.Documentum.
Windows.MethodServer.Memo
ry.Usage.Monitor

Overall Total Memory: Working
Set (in KB)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori

ng

ComTrade.EMC.Documentum.
Windows.MethodServerVMem
.Usage.Monitor

Overall Memory: Private Bytes
(in KB)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori

ng

Table 12. Documentum DmBasic Method Server (disabled monitors)

Name

ComTrade.EMC.Documentum.
RepositoryDataCollector.Queu
e.MediaServer.Size.Monitor

Documentum Repository Data Collector (Windows)

Display Name

Number Of Media Server
Records In Queue

Management Pack

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori
ng

ComTrade.EMC.Documentum.R
epositoryDataCollector.Queue.
Rendition.Size.Monitor

Number Of Rendition Records In
Queue

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitori

ng

Table 13. Documentum Repository Data Collector (Windows) (disabled monitors)
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Disabled Rules

Documentum Index Agent Configuration (Windows)

Name

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.CreateAwaitingTime

Display Name

Create Awaiting Time (in
ms)

Management Pack

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitor

ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.CreatelndexingTime

Create Indexing Time (in
ms)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitor
ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.CreatePreprocessingTim
e

Create Preprocessing
Time (in ms)

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitor

ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.DestroyAwaiting

Destroy Awaiting Time
(in ms)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitor
ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.Destroylndexing

Destroy Indexing Time
(in ms)

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitor
ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.DestroyPreprocessing

Destroy Preprocessing
Time (in ms)

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitor
ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexingProbe.QueryTime

Query Time (in ms)

ComTrade.EMC.Documentum.C
ontentServer.Windows.Monitor
ing

ComTrade.EMC.Documentum.IndexA
gentConfig.PerformanceCollection.In
dexQueue.NumOfltemsAwaitinginde
xing

Number Of Objects
Awaiting Indexing In
Index Queue

ComTrade.EMC.Documentum.C
ontentServerWindows.Monitor
ing
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ComTrade.EMC.Documentum.IndexA | Number Of Objects ComTrade.EMC.Documentum.C
gentConfig.PerformanceCollection.In |Currently Being Indexed |ontentServer.Windows.Monitor
dexQueue.NumOfitemsindexingInPr ing

ogress

ComTrade.EMC.Documentum.IndexA [ Number Of Objects In |ComTrade.EMC.Documentum.C

gentConfig.PerformanceCollection.In | Warning State ontentServer.Windows.Monitor
dexQueue.NumOfltemsindexingWar ing
ning

Table 14. Documentum Index Agent Configuration (disabled rules)

Documentum Repository Data Collector (Windows)

Name Display Name Management Pack
ComTrade.EMC.Documentum. |Number Of Media Server ComTrade.EMC.Documentum.C
RepositoryDataCollector.Perfor |[Records In Queue ontentServerWindows.Monitori
manceCollection.Queue.Media ng

Server.Size

ComTrade.EMC.Documentum.R|Number Of Rendition Records In|ComTrade.EMC.Documentum.C

epositoryDataCollector.Perform| Queue ontentServerWindows.Monitori
anceCollection.Queue.Renditio ng
n.Size

Table 15. Documentum Repository Data Collector (Windows) (disabled rules)
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Appendix B

Scripts




EMC Documentum MP Scripts

The following table lists EMC Documentum MP scripts:

Name Management Pack

CTDmMmMPAELogDataToPropertyBagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMMPCSLogDataToPropertyBagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPconvertPropertyBagToAnotherDataPr
ov.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPgetRegistryValueDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPhealthAgentExecPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPhealthBrokerPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPclientresponsesPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPhealthBrokerProjectionTargetPerfPro
V.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPhealthContentServerPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMMPDocumentumFASTIdxSrvrProviderPer
fProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPIndexAgentConfigDataProviderPerfPr
ov.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPIndexServerConfigDataProviderPerfPr
ov.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPDocumentumJMSProviderPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPJobsHealthStatusPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPJobsRawHealthStatusPerfProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring
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CTDmMPhealthMethodServerPerfProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMmMPxmIToPropertyBagDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPQueueHealthStatusPerfProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPRepositoryDataCollectorHealthStatus |ComTrade.EMC.Documentum.ContentServer.Wi
PerfProv.js ndows.Monitoring

CTDmMPShellProgramExecuteDataPov.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPShellPropertyBagProbeDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPcreatePercentageDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPJobsDisplayDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPClientResponseDisplayTimesDataProv | ComTrade.EMC.Documentum.ContentServer.Wi
.js ndows.Monitoring

CTDmMPCSSessionsCPUUDiaglPerfProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPIACDisplaySTSStatusDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMMPIACDisplayStatusDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPISCDisplaySearchStatusDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPAGCPUUDiagDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPAGMemUDiagDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMMPAGVMEMUDiagDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPCSSessionsCPUUDiaglDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMMPCSSessionsCPUUDiaglIDataProv.js ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring
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CTDMMPIJMSCPUUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMmMPJMSMemUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMMPJMSVmemUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMmMPDMBMSCPUUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMmMPDMBMSMemUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDMmMPDMBMSVMemUDiagDataProv.js

ComTrade.EMC.Documentum.ContentServer.Wi
ndows.Monitoring

CTDmMPDocumentumBrokerDiscovery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumComputerDiscovery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumContentServerRoleDisco
very.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumindexServerCRDiscover
y.is

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMmMPDocumentumMPAgentDiscovery.js

ComTrade.EMC.Documentum.Windows.Discov
ery

CTDmMPDocumentumCSRoleComponentnsDis
covery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumRepDataCollectorDiscov
ery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumindexingDiscovery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMMPClusterMPAgentNeedsRestartDataPr
ovider.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumAgentinstallationDataPr
ov.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumAgentMaintenanceData
Prov.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumAgentMaintenancelDat
aProv.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry
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CTDmMPDocumentumAgentTasksDataProv.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumAgentTasksiDataProv.vb
s

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumAgentUninstallationDat
aProv.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMMPMPAgentHealthStatusDataProv.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMMPMPAgentLicenseHealthStatusDataPro
V.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDocumentumMPAgentRestartDataPr
ov.vbs

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPDMMPAgentDiscovery.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMMPMPAgentGetLicenseStatusDataProv.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPMPASuccessMonDiagDataProv.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDMMPMPAWTrSuccessMonDiagDataProv.js

ComTrade.EMC.Documentum.Windows.Discove
ry

CTDmMPCPSLogDataToPropertyBagPerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDmMPIALogDataToPropertyBagPerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDmMPxPloreDsearchLogDataToPropertyBag
PerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDMMPCPSHealthPerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDmMPIndexAgentHealthPerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDmMPIndexServerHealthPerfProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDMMPDisplayCPSProcessDataProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring
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CTDmMPDisplaylndexAgentProcessDataProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

CTDmMPDisplayXPloreProcessDataProv.js

ComTrade.EMC.Documentum.xPlorelndexServe
rWindows.Monitoring

Table 14. Scripts
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